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Thank you for purchasing Hunter Douglas Privacy Sheers with the Paramount"  Headrail system. 
With proper installation, operation, and care, your new sheers will provide years of beauty and 
performance. Please thoroughly review this instruction booklet before beginning the installation.

Unpack The Sheer(s)

Make sure you have clean hands or wear disposable gloves when handling fabric. To avoid  n
wrinkling the sheer(s), do not fold the sheer(s) or drape it over furniture.

One or more sheers may be packaged in a carton. n

The fabric panels are rolled around a cardboard tube. Do not remove the protective  n
wrapping until Attach The Privacy Sheers on page 5 and 8. 

Remove the Paramount Headrail system and installation hardware from the carton. n

IMPORTANT:  With wider sheers, the Paramount Headrail system may be shipped separately.

Installation Components Needed

Check the packaging to be sure you have all the components needed to install your sheer(s). 
Keep the packaging until the sheer(s) perform to your satisfaction.

Required Components.

Adjustable Mounting Bracket.  n The adjustable bracket 
provides adequate clearance for traversing the sheer(s) and 
tilting the vanes. Once mounted, you can extend the bracket 
another 2$ for additional clearance, if needed.

The number of brackets required varies with shade width,  n
see table.

Outside Mount
Adjustable Bracket

Inside/Ceiling Mount
Mounting Clip

Width Brackets Required

12$ to 36$ 2

361/8$ - 72$ 3

721/8$ - 108$ 4

1081/8$ - 144$ 5

1441/8$ - 180$ 6

1801/8$ - 191$ 7
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Optional Components

Valance Brackets.  n Inside mount brackets include the 
attached valance clip. Outside mount brackets have both 
the valance clip and a mounting clip.

Valance Splice Clip.  n Used for connecting valances wider 
than 106$. (See Product View, next page.)

Valance Corner Brackets.  n Used for attaching valance 
returns to the valance front. (See Product View, next page.)

Everwood n !  Grandover"  Valance. (See Product View, next page.)

Tools And Fasteners Needed
.050 Hex Key (included) n Carpenter or laser level n

Flat blade and Phillips screwdriver n Measuring tape and pencil n

Needlenose pliers n Power drill, drill bits, and  n 1%4$ hex driver

Utility knife n

In addition, you will need fasteners designed to work with your speci® c mounting surface(s).

 #6 Hex Head Screws (Provided).  n Two 11%2$ screws are provided per installation bracket.

 Wall Anchors (Not Provided).  n If mounting into drywall, you will need wall anchors to 
ensure a secure installation.

Mounting Types And Window Terminology

If the installation brackets are mounted correctly, the rest of the installation process follows very 
easily. To prepare for this important ® rst step, review the mounting types and basic window 
terminology illustrated below.

Valance Clip

Valance Clip

Mounting Clip

Valance Bracket
Outside Mount

Valance Bracket
Inside Mount

#6 x 1•"
Hex Head Screw

(provided)

Wall Anchor
(not provided)

Collectively, the sills and
jambs are called the
ªwindow casement.º

Molding

Top Sill

Bottom Sill

Jamb Jamb

Inside Mount
Shade ®ts within
window opening.

Outside Mount
Shade mounts 
outside window 

opening.
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Product View

Outside Mount
Adjustable Bracket

Inside/Ceiling
Mounting Clip

Paramount• Headrail

Cord Tether

Fabric

 Valance Bracket 
Inside Mount

(Optional)

Vanes

 Valance Bracket 
Outside Mount

(Optional)

Valance Splice Clip
(Optional)

Everwood• Grandover!  
Valance (Optional)

Valance Corner Clip
(Optional)
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Outside Mount Installation

Mount The Installation Brackets

For proper operation, the Paramount"  Headrail must be mounted level. Use a level to check 
that the bottoms and front edges of the installation brackets are level and aligned. Shim the 
brackets if necessary. 

The adjustable bracket provides adequate clearance for traversing the sheer and tilting the 
vanes. Once mounted, you can extend the bracket another 2$ for additional clearance, if needed.

Measure for bracket  n
locations. Measure in 
2 - 4$ from each jamb 
to the center line of the 
installation bracket.

If more than two installation brackets came with your order, space additional bracket(s)  n
evenly between the two end brackets.

Mark where to drill holes for the screws. n

The minimum mounting surface required  ä
is 2$. For appropriate  ̄oor clearance, mount 
the top of the bracket at the ordered height 
plus '$, if the '$ deduction wasn*t taken 
prior to ordering.

Drill holes for the installation screws. Use a  n 1%8$ 
drill bit.

IMPORTANT:  If you are fastening the installation 
brackets to drywall, be sure to use wall anchors 
and follow the instructions provided with the 
anchors. (Anchors not provided.)

Install The Paramount Headrail

Center the headrail underneath the mounting clips. n

Tilt the headrail and engage it in the front edge of  n
the mounting clips. Then roll the headrail back and 
snap into place.

Make sure the headrail is secure before releasing. n

2"-4" 2"-4"Evenly Spaced Evenly Spaced

2" to 4"

Outside Mount
Bracket

Mounting
Clip

2"
Minimum

Engage
Front Tab

Roll Back

Mount Headrail
Outside Mount
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Attach The Privacy Sheers

Preparations

Use the wand to rotate the carriers perpendicular to the headrail. n

Pull the cord to move the fabric carriers to the fully stacked position. n

Remove the protective wrapping from the fabric, but do not unroll it from  n
the cardboard tube.

Stand the tube on end on a clean surface with the carrier holes at the top.  n
Position the tube at the end of the headrail where the fabric stacks.

If the tube is too long to stand on end, trim it to an appropriate length. Do  n
not unroll the fabric until you begin attaching the vanes to the carriers.

Attach The Vanes To The Carriers

Unroll the fabric to gain enough slack to attach the ® rst vane to  n
the ® rst carrier. 

To attach the vane, slide the vane into the carrier until it is  n
held securely.

Unroll the fabric from the tube as you slide the rest of the vanes  n
into the carriers in sequence. Be careful not to skip any carriers 
or vanes. 

IMPORTANT: Check fabric clearance and adjust the brackets, if 
necessary. Avoid draping the sheer over furniture or folding the sheer, 
to minimize wrinkling.

Install The Valance (Optional)

Skip this section if you are not using the optional valance.

Assemble The Valance

The valance consists of three valance pieces, plus two 
plastic corner clips.

Slide the valance corner brackets onto the valance  n
front as shown. 

Next, snap the valance return onto the valance  n
corner brackets.

Tube

Fabric
Panel

Short
Prong

Hole

Long
Prong

Corner
Clip

Valance

Valance
Return
(Cross-
Section)

Notch

Notch
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 n Headrail widths over 106": Lay the two pieces 
of the valance on a  ̄at surface and connect by 
placing a valance splice clip at the seam.

Attach The Valance Mounting Brackets

Ensure that the mounting clip on the valance mounting bracket  n
is facing the valance clip.

Tilt the mounting clip on each valance bracket to engage with  n
the rear tab on the headrail.

Roll the valance brackets down and snap into place. n

Evenly space the valance  n
brackets across the headrail, 
taking care to place them where 
they will not interfere with the 
headrail adjustable brackets.

Attach The Valance

Make sure the brackets are secure before attaching  n
the valance.

Place the top of the valance clip into the notch on the top  n
of the valance.

Rotate the valance down. n

Snap the lower part of the valance into the valance clip. n

Valance
Splice
Clip

Mounting Clip

Valance
Bracket

Valance Clip

Engage
Rear Tab

Roll Down

Mount Valance Brackets
Outside Mount

Top, Front 
Of Valance

Long Edge
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Inside Mount Installation

For proper operation, the Paramount"  Headrail must be mounted level. Use a level to check that 
the mounting surface is even.

If you are not using the optional valance, install the inside mount clips only and skip the 
valance brackets.

Install The Mounting Clips And Valance Bracket (If Applicable)

Measure for bracket  n
locations. Measure in 
2$- 4$ from each jamb 
to the center line of the 
installation bracket.

If more than two installation brackets came with  n
your order, space additional bracket(s) evenly 
between the two end brackets.

Mark the mounting clip locations  n
on the ceiling or inside window 
casement.

For proper operating clearance,  ä
measure a minimum depth of 
25/8$ to allow 1/4$ clearance 
between the Privacy Sheers and 
the window.

Drill holes at the mounting clip  n
locations, as marked.

Insert a screw through the mounting clip and the optional valance bracket. n

Attach each mounting clip (and optional valance bracket) to the ceiling using one screw.  n
Position the release tab to the back.

Verify that the brackets are level. n

2"-4" 2"-4"Evenly Spaced Evenly Spaced

2" to 4"

Valance
Bracket

(Optional)

Mounting
Clip

1/4"
25/8"

Valance
Bracket

(Optional)
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Install The Headrail

Center the headrail  n
underneath the 
mounting clips.

Tilt the headrail and engage  n
it in the front tab of the 
mounting clips. Then roll 
the headrail back and snap 
into place.

Make sure the headrail is secure before releasing your hold. n

Attach The Privacy Sheers

Use the wand to rotate the carriers perpendicular to the headrail. n

Pull the cord to move the fabric carriers to the fully stacked position. n

Remove the protective wrapping from the fabric, but do not unroll it from  n
the cardboard tube.

Stand the tube on end on a clean surface with the carrier holes at the top.  n
Position the tube at the end of the headrail where the fabric stacks.

If the tube is too long to stand on end, trim it to an appropriate length. Do  n
not unroll the fabric until you begin attaching the vanes to the carriers.

Attach The Vanes To The Carriers

Unroll the fabric to gain enough slack to attach the ® rst vane to the  n
® rst carrier. 

To attach the vane, slide the vane into the carrier until it is  n
held securely.

Unroll the fabric as you slide the rest of the vanes into the carriers  n
in sequence. Be careful not to skip any carriers or vanes. 

IMPORTANT: Check fabric clearance and adjust the brackets, if 
necessary. Avoid draping the sheer over furniture or folding the sheer, 
to minimize wrinkling.

Roll
Back

Mount Headrail
Inside Mount

Engage
Front Tab

Valance
Bracket

(Optional)

Tab

Tube

Fabric
Panel

Short
Prong

Hole

Long
Prong
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Install The Valance (Optional)

Skip this section if you are not using the optional valance.

Assemble The Valance

The valance consists of three valance pieces, plus two 
plastic corner clips.

Slide the valance corner brackets onto the valance  n
front as shown. 

Next, snap the valance return onto the valance  n
corner brackets.

Headrail widths over 106$: Lay the two pieces 
of the valance on a  ̄at surface and connect by placing 
a valance splice clip at the seam.

Attach The Valance

Make sure the brackets are  n
secure before attaching the 
valance.

Place the top of the valance  n
clip into the notch on the top 
of the valance.

Rotate the valance down. n

Snap the lower part of the  n
valance into the valance clip.

Corner
Clip

Valance

Valance
Return
(Cross-
Section)

Notch

Notch

Valance
Splice
Clip

Top, Front 
Of Valance

Long Edge Long Edge
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Test Sheer Operation

Traverse The Sheers

Tilt the vanes to the open position. Observe the fabric carriers*  n
complete range of motion as you use the cord to traverse 
the carriers back and forth across the window opening. They 
should move easily and not stick or jam at any point along the 
Paramount"  Headrail.

Rotate The Vanes

Use the wand to rotate the vanes. With the fabric carriers fully  n
traversed across the headrail, twist the wand to rotate the vanes 
to the left and right to observe their closure. They should be 
synchronized, opening and closing easily.

Adjustments

Adjust Clearance

During test operation, if the sheer interferes with the wall, window, or other obstacle when the 
sheer is traversed or the vanes are rotated, you can easily adjust the clearance from the window 
opening. On an outside mount, extend the adjustable bracket up to 2$. On an inside mount, 
remove the sheer, the optional valance, and the headrail, then drill new holes for the mounting 
clip. See Headrail And Privacy Sheers Removal on page 12.

Wand Adjustment

If the wand does not hang straight or the cord is too tight, adjust 
the wand tension.

Lift up and rotate the cord tether on the wand (about 180+)  n
so that the black set screw, inside the cord tether, is aligned 
with the access hole on the cover.

Using a .050 hex key (included) through the acces hole,  n
loosen the set screw on the cord tether.

Raise the tether to decrease tension; lower the tether to  n
increase tension.

Tighten the set screw and check the adjustment. n

Traverse
Fabric

Combination
Wand/Cord Operation

Rotate
Vanes

Access
Hole

Cord
Tether
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Troubleshooting
Problem Solution

The sheer does not 
traverse, or does not 
traverse easily.

Tilt the vanes perpendicular (in the open position) to the  n
headrail before traversing the sheer.

Check that the installation brackets are level, their front  n
edges are aligned, and there are no obstructions to the 
movement of the fabric (i.e., the cord is not caught in 
the brackets). 

The vanes do not rotate 
or they rotate incorrectly.

Check that the sheer is fully traversed across the headrail. n

Check that there are no obstructions to the movement  n
of the vanes. Replace protruding window cranks 
with T-cranks.

A vane does not 
hang correctly.

Check that the vane is completely inserted in the hook  n
between the prongs. 

A vane is out 
of alignment.

Using the wand, ® rst rotate the vanes all the way to one  n
side and then all the way to the other. The vane(s) should 
automatically realign.

If necessary, manually turn the carrier to align with the  n
remaining carriers.

Cord tension is incorrect. 
Wand does not hang 
straight or cord is 
too loose.

 n Raise or lower the cord tether to adjust 
cord tension.

Lift up and rotate the cord tether  ä
on the wand (about 180+) so that 
the black set screw, inside the cord 
tether, is aligned with the access 
hole on the cover.

Using the included .05 hex key, loosen the set screw  ä
access hole. Raise the tether to decrease tension; 
lower the tether to increase tension. Tighten the set 
screw and check the adjustment.

The sheer does not 
traverse smoothly.

Spray a light silicone lubricant inside the rail once a year  n
or as needed.

Access
Hole

Cord
Tether
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Valance, Headrail, And Privacy Sheers Removal

Remove The Valance

If you used the optional valance, remove the valance before removing the headrail.

Outside Mounts

Reach behind the valance and  n
push up on the release tab on each 
valance bracket clip.

Once all valance clips are released,  n
lift the valance and the attached 
brackets away from the headrail.

Inside Mounts

Lift up on the valance to free the bottom of the  n
valance clip.

Lift the valance out from under the top of the  n
valance clip.

IMPORTANT: If you have dif® culty releasing the 
bottom of the valance from the clip, gently pry 
the clip apart with a small screwdriver.

Remove The Privacy Sheers

Lift the vane to release it from the  n
carrier, then slide it forward and free 
from the carrier.

Repeat for all vanes, until the Privacy  n
Sheers are removed.

Top, Front 
Of Valance

Lift up to 
release the bottom 

of the valance.

Long Edge

Lift Out

Remove Valance Brackets
Outside Mount

Push Up

Tab

Slide
Vane
Free

Lift
Vane
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Remove The Headrail

To remove the headrail, locate the tab on the  n
mounting clip.

Push up on the rear tab of the mounting clip.  n
Repeat for each mounting bracket.

Lift the front of the headrail free from the  n
mounting clips.

Tab

Push Up

Tab

Remove Headrail
Outside Mount

Remove Headrail
Inside Mount

Valance
Bracket

(Optional)

Push Up

Tab



CARE

14

Cleaning Procedures

The sheer and vane fabric are 100< polyester. They are resilient, anti-static, and dust resistant. 
Periodic cleaning is recommended to help keep Privacy Sheers looking like new. For all cleaning 
applications, sheers should remain hanging to minimize handling, wrinkling, or puckering.

IMPORTANT:  Disposable gloves should be worn when handling sheers.

CAUTION:  Keep all cleaning solutions away from the Paramount"  Headrail system. Never 
submerge the headrail.

Routine Cleaning
Use a feather duster for regular light dusting. n

For more thorough dust removal, a hand-held vacuum with low suction may be used. When  n
vacuuming, avoid pulling or stretching the fabric.

Start in the upper left corner and work across the sheer using short horizontal strokes while  n
steadying the fabric with your free hand. Each stroke should be approximately the width 
of two to three vanes. Do not use long horizontal or vertical strokes, as these actions will 
crease the fabric. Continue to the bottom of the sheer.

CAUTION:  Do not use a brush attachment or rigorous vacuuming since either could distort 
the sheer fabric.

Electrostatic Cleaning

CAUTION:  Do not use electrostatic cleaning devices such as Swiffer#  or Pledge"  Grab-it#  on 
Privacy Sheers.

Spot-Cleaning
To reduce the potential for permanent staining, spots should be treated and cleaned as soon as 
possible with a clothing stain pre-treatment solution.

Apply a pre-treatment solution to a clean, white cloth. n

Support the fabric from behind using another clean, dry cloth.  n Clean the spot using a gentle 
blotting action. Avoid rubbing the fabric since any abrasive action may cause it to distort.

Let the area air dry. n

After the area is dry, remove excess solution by blotting it with distilled or bottled water  n
applied to another clean cloth. 

Deep Cleaning
For deep cleaning Privacy Sheers, both injection/extraction and ultrasonic cleaning methods are 
recommended.

CAUTION:  Do not dry clean Privacy Sheers.
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Injection/Extraction Method

Professional injection/extraction cleaning injects a heated cleaning solution into the fabric and 
extracts the dirty solution in the same motion. This process is done in the home.

Have the professional set and maintain their cleaning solution just below steaming. n

Vacuum the sheer following the instructions under ªRoutine Cleaningº on the previous page. n

Make sure stains are pre-treated to maximize the bene® ts of cleaning. n

When cleaning the vanes, use a 3$ upholstery tool and start at the center of the sheer. Clean  n
one vane at a time from top to bottom working out toward the edge of the sheer. Repeat for 
the other half of the sheer.

Clean the face fabric from the front of the sheer using a 4$ upholstery tool. Close the vanes  n
to the right. Start in the upper left corner, and using short, horizontal strokes (about the 
width of three vanes), move across the sheer. Clean from the top to the bottom.

Allow the sheer to dry in the fully traversed position with the vanes opened. n

Steam out any wrinkles. n

Ultrasonic Method

Professional ultrasonic cleaning is a process in which the sheer fabric is inserted into a tank 
of cleaning solution and then subjected to high frequency vibrations. Dirt is loosened from the 
fabric and carried away in the cleaning solution. This process is done outside the home.

Ensure the supplier*s ultrasonic tank is long enough to accommodate the full length of the  n
sheer without folding the fabric or vanes.

Ensure the sheers are rolled onto a tube when being transported to and from the home. This  n
reduces the chance of wrinkling and damage.

Specify water that does not exceed 90 n ëF throughout the process.

CAUTION:  If water temperatures exceed 90ëF, oxidation will damage the 
room-darkening vanes.

Make sure stains are pre-treated to maximize the bene® ts of cleaning. n

Hang sheers immediately after cleaning with the vanes open and the loops evenly spaced.  n
Allow the sheer to drip dry completely.

Wrinkle And Crease Removal

Both the hand and steam machine methods described below are suitable for wrinkle and crease 
removal. The hand method is more appropriate for smaller areas.
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Hand Method

Rotate vanes to the fully opened position. n

Apply warm distilled or bottled water to a clean, white cloth. n

Support the fabric from behind using another clean, dry cloth. n

Blot the wrinkle or creased area with the wet cloth. n

Let the area air dry. n

Steam Machine Method

Rotate vanes to the fully opened position. n

From behind, direct the steam (maximum temperature 102 n ëF) from a portable steam 
machine to penetrate the sheer fabric.

Use slow, short vertical movements. Begin at the top of the sheer and work your way down.  n
Several passes over the creased area may be needed.

Let the area air dry.  n

A Note About Textiles

Like any work of textile art, whether an antique tapestry or hand-spun sheer, the fabric is subject 
to slight variations.

The fabric will change as its position changes. n

Minor wrinkles, puckers, or other variations can appear and are inherent to this textile  n
product. Slight puckers in the sheer fabric may be most noticeable when the sheer is 
traversed across the opening after having been in the stacked position for a period of time. If 
desired, the sheer may be steamed to minimize these minor variations. Steam from the rear 
side of the fabric whenever possible.

Such variations, like those just mentioned, are normal, acceptable quality. n
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Young children can STRANGLE in cord loops. They can also wrap cords around their 
necks and STRANGLE.

Always keep cords out of the reach of children. n

Move cribs, playpens and other furniture away from cords. Children can climb  n
furniture to get to cords.

Warning

WARNING
For more safety information call 1-888-501-8364 
in the U.S. or 1-866-662-0666 in Canada. 
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The Hunter Douglas Lifetime Guarantee is designed to ensure a thoroughly satisfying experience 
when selecting, purchasing and living with your window fashion products. If you are not thoroughly
satis®ed, simply contact Hunter Douglas Inc. at 1-888-501-8364 or visit hunterdouglas.com. 

1. Contact your original dealer (place of purchase) for warranty assistance.
2. Visit hunterdouglas.com/customersupport for additional warranty information and
 frequently asked questions.
3. Contact Hunter Douglas Inc. at 1-888-501-8364 (9:00 AM - 8:00 PM EST) for technical
 support, certain parts free of charge, for assistance in obtaining warranty service or for
 further explanation of our warranty. 

TO OBTAIN WARRANTY SERVICE

· Hunter Douglas window fashion products are
 covered for defects in materials, workmanship
 or failure to operate
· Operational cords for a full 7 years from the date
 of purchase
· All internal mechanisms
· Components and brackets
· Fabric delamination
· Hunter Douglas PowerRise! , PowerTilt"  and
 PowerGlide! , all with Platinum Technology" , and
 all other Hunter Douglas motorization components
 are covered for 5 years from date of purchase
· Repairs and/or replacements will be made with
 like or similar parts or products  

· Any conditions caused by normal wear and tear
· Abuse, accidents, misuse or alterations to
 the product
· Exposure to the elements (sun damage, wind,
 water/moisture) or discoloration over time (with
 the exception of EverWood!  Collection alternative
 wood blinds which carry a ªSatisfaction Guaranteeº
 covering fading, yellowing, warping and bowing
 for the life of the product)
· Failure to follow our instructions with respect
 to measurement, proper installation, cleaning
 or maintenance
· Shipping charges, cost of removal and
 reinstallation

 

For further details, see the warranty card included with your order.

COVERED
BY A LIFETIME LIMITED WARRANTY BY A LIFETIME LIMITED WARRANTY

NOT COVERED


