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GETTING STARTED

Thank you for purchasing Hunter Douglas LRrviaejt&heers. With proper installation,
operation, and care, your new sheers will provide years of beauty and performance. P!
thoroughly review this instruction booklet before beginning the installation.

Installation Components Needed

Check the packaging to be sure you have all the components needed to install your st
Keep the packaging until the shades perform to your satisfaction.

Required Components

An installation bracket unit can be any combination of the
following:

n A ceiling mount installation bracket

n 3Y:$ Vane Size: One spacer block with one faceplate
4%:$ Vane Size: Three spacer blocks with one faceplate

n An extension bracket and cover with one ceiling
mount bracket

n Installation BracketsThe type of installation bracket unit varies with mounting style."
number of brackets required varies with shade width, see table.

Spacer Block

Installation

Qutside Mounts Bracket
Faceplate

Optional Components

n Extension Bracketé extension bracket with a ceiling mount installation bracket can
up to 38 of clearance for outside mounts. If ordered, there should be the same nun
extension brackets as installation brackets.

XL Extension
Bracket

Extension Bracket
Base Cover

Extension
Bracket

XL Extensio
Bracket Cov




GETTING STARTED

n Spacer Blocks€Each spacer block projects the installation ¢/
bracke®y® away from the mounting surface. If ordere Additional
there should be a maximum of four spacer blocks :-\ Spacer Blocl
installation bracket. A

n ShimsUse shims between the mounting surface and Shim

installation bracket, to straighten and level the headrail.

Tools And Fasteners Needed
n Flat blade and Phillips screwdriver n  Carpenter or laser level
n Measuring tape and pencil n Needlenose pliers

n Power drill and drill bits n Razor utility knife
(9% hex driver recommended)

In addition, you will need fasteners designed to work with your speci®c mounting surfe

n #6 Hex Head Screws (Provid®&dp B8 screws are provided per installation bracket.

n Wall Anchors (Not Providddiimounting into drywall, you will need wall anchors to
ensure a secure installation.

a®
@Q&@\s
\\QQ\@@ #6 X 1" = “ Wall Anchor
‘@@ Hex Head Screw ‘K&' (not provided

(provided)

Mounting Types And Window Terminology

If the installation brackets are mounted correctly, the rest of the installation process fol
very easily. To prepare for this important ®rst step, review the mounting types and bas
terminology illustrated below.

Mollding

Top Sill

Jamb Jal

Collectively, the sills 8

jambs are called thd .
awindow casement Inside Moun Outside Mount

Shade ®ts witbﬁ{ Shade mounts outsifle

window opening.

Bottom Sill window openir’x

AR




GETTING STARTED

Inside/Ceiling

Mount Bracket Lead Carrier

Assembly

Spacer Block
With Bushings
%%

Installation
Bracket
@ Faceplate

Tilt Reduction

Pinion Clip
Headrail
Traveling
Wand
(Optiona
Combinatih U
Wand/Cor
End SN
Treatment N
N Sheer
I Fabric
\_/
Left Stack Shown




INSTALLATION

fabric. To avoid wrinkling the sheer, do not fold the sheer or drape it over furniture.
n One or more Luminette sheers may be packaged in a carton.

n The fabric panels are rolled around a cardboard tube. Do not remove the protective
wrapping uniittach The Fabric Panel(s), page 14.

n Remove the SofTradéadrail system and installation hardware from inside the carton.
n Remove the foam supports from the tilt shaft inside the headrail. Rotate the suppor

either direction until they can be pulled off.

IMPORTANWiIth wider sheers, the SofTrak headrail may be shipped separately.




INSTALLATION

n Attach the hook through the stem at the end of the scissors track.

n Slide the cover up over the hook and stem.

n Attach the wand to the bottom of the hook. Squeeze the at part of the wand agains

straight part of the hook.

n Slide the cover down over the hook and the top of the wand.

[}
3
o
)
@

Hook

Wand




INSTALLATION

312" | Space Evenly

2% from each jamb to the center line of the
installation bracké&e$Xor tilt only sidelights).

Space Evenly 3y

@ Bracket @

=

SofTrakHeadrail

a If more than two installation brackets came
with your order, space additional bracket(s)
evenly between the two end brackets.

Tilt Only Sidelights
258" 25/g"

‘ ‘

SofTrak Headrail

n Mark screw locations. Mark where to»w
holes for the installation screws. R

& The depth required for minimum
installation or fully recessed

installation will vary depending oh the

vane width (see below).

Inside Mount
Fully Recessed Mounting Depth

Minimum Inside Mount Depth
For Classic Y8 Vane Sizel*
For Quintettd¥4" Vane Size 4

< 84" Minimum for Quinteté&4Vane Size >

Minimum for Clas8i¢" Vane Size

Soffrak System

! Quintette Classic
© Vane Vane

Stacked Stacked

Fabric Fabric

(Classic) (Quintette




INSTALLATION

n 9% drill bit.

IMPORTANTE you are fastening the installation brackets to drywall, be sure to use \
anchors and follow the instructions provided with the anchors. (Anchors not provide

n Use a level to check that the mounting surface is level. Shim the brackets if necess

To Shim The Brackets:

& Snap off the top of the shim for use with ceiling mount br

& To achieve a straight and level headrail, add shims as n
between the mounting surface and the ceiling mount brg {e
a level as reference.

" . Shim
a4 To make further adjustments, you

may add or subtract shims simply by
loosening the installation bracket screy %
n Fasten the installation brackets to the
mounting surface. Use the hex head screjvs Loosen \ —
Screws |\

provided with your order. ToAddoOr ' -
Remove Shims' ——'

IMPORTANT:he front edges of the g " é
installation brackets must align to each other.

Mount The Installation Brackets B Outside Mount

n Center the SofTrakadrail above the window opening at the desired height. Use a p
to lightly mark where the headrail ends are located.

Headrail End M

| 3 Space Evenly Space Evenly S |
> > |«

» |
> <

// / Window Opening // /

n Mark bracket locations. Use a pencil to ligh# mdrkr each headrail end location.
If more than two installation brackets came with your order, make additional marks
the other bracket(s) evenly between the two end brackets.




INSTALLATION

n Mark screw locations. Center a spacer block or
extension bracket on each mark. Then nﬁark
where to drill holes for the installation s¢gydark

eadrail

additional spacer blocks may be added for
up to a 2$ clearance.

4#" Vane SizeRequires three spacer
blocks with a faceplate for &$ clearance.

- Removabl
One additional spacer block may be added T/\abs

for a total of 1$ clearance.

The top of the sheer aligns with the top of the
installation bracket, not the removable tabs. The
tabs serves as a spacer to prevent the brackets

Spacer

from being mounted too close to the ceiling. Blook
For proper operation, the sheer must clear all

obstructions, including window cranks,

handles, and moldings. Replace protruding

window cranks with T-cranks. Extension

Use additional spacer blocks or extenéEirt?(?C,\iAfgiL
brackets if more th&@clearance is I
needed. If using spacer blocks or extensigp
brackets, center the blocks/brackets on ea
mark to determine where to drill holes.

The rear of the blocks/brackets must be
“ush against a "at mounting surface. Do
not mount brackets on curved molding.

n Drill holes for the installation screws'#sing a
drill bit.

n Fasten the spacer block to the mounting surface.

3

Insert the '6 hex head screws (provided) %%
through the opening on the front of the spake
block. Slide one bushing over the end of ea
screw prior to securing the spacer block to%
mounting surface.

Hséhing

Attach the spacer block or extension bracket
to a at, vertical mounting surface at%gasgi




INSTALLATION

3

& Hook the top of the faceplate
to the front spacer block and
snap into place.

a If more clearance is necessary
than can be gained with a total of four
spacer blocks, use extension brackets.

IMPORTANTE you are fastening the installation brackets to drywall, be sure to use \
anchors and follow the instructions provided with the anchors. (Anchors not provide

n Use a level to check that the installati . .
. To Shim To Shim
brackets or extension bracket are levi |nstallation Bracket —Extension Bracket

and aligned. Shim the brackets, if nec et ’
_ ’ Shim(s)
To Shim:

a4 Remove the faceplate and any
additional spacer blocks.

a Loosen the installation screws sec
the base spacer block.

a Insert one or more shims between
spacer block and the mounting sul

IMPORTANThe front edges of the
installation brackets must align to eac

other and be level after mounting. Additional
Spacer Blocks

n Fasten the extension bracket to the mounging surfac

n Attach inside ceiling mount installation briwketd¢nsion brackets using the provided
screws and speed nuts.

a 3Y2"Vane SizeStandard extension brackets can providleSugeaarance;
XL extension brackets can providés$pcteasance.

a 44" Vane SizeStandard extension brackets can provide up to 2$ clearance;
XL extension brackets can provide up to 4% clearance.

Extension Scrws
Bracket J

Ceiling Moury

Extensic
Bracket
Cover

Extension Brac
Base Cover




INSTALLATION

5
the indentations as a guide, you may cut off any unneeded length before mounti
extension brackets. (Each two-hole seftionesgth.)

a Attach the extension brackets to the wall with their tops at the ordered height.

a Align the brackets so they are level.

a Slide the base covers onto the base of the extension brackets and slide the exte
bracket covers onto the top of the brackets.

a Attach ceiling mount brackets to the extension brackets using the machine scre
speed nuts provided.

Mount The Installation Brackets B Corner And Bay Windows

n For bracket placement, mount the installation brackets
6Y-$ from the corner for th 8ane size, &%
from the corner for tH&b4/ane size.

n If additional spacer blocks or extension brackets are
used, add the amount of extra clearanc&:$% the 6
for the 2:$ vane size, arid$rfor the®4$ vane size.

n For bay windows, treat the center sheer as a corner
sheer on both ends of the headrail.

10



INSTALLATION

Y

i Extension

§ /

Machine

Screws

Bracket

198 wide. Speed =

Nuts
n Slide an extension bracket base cover onto each

extension bracket.

n Attach the installation brackets to the extension brackets

using the hex head screws and nuts provided.
Install The SofTrak Headralil

designed to snap into the locking tab on the (7S

faceplate and ceiling mount bracket. S

n Tilt the front of the headrail (the side with the |It
reduction pinion clips) up so the top groove ®ts S
into the locking tab on each installation bracket.

n Grooves on the back of the SofTrak headrail 37 Tilt Up
&

SofTrak
n With the top groove in place on all brackets, tilt the  Headrail

headrail down so the bottom groove ®ts into the
locking tabs on the installation brackets.

n After positioning/adjusting the SofTrak headrgik=r—
lock the headrail into place by tightening the
locking screws on the bottom of the brackets un
they are snug.

Tilt Down

SofTrak
Headrail

Locki

Locking
Screw

11



INSTALLATION

12



INSTALLATION

n
n Be sure to measure the spacing from end cap to end cap, not from the swivel arms

n A simulated split stack (the fabric opens in the center) is the same as a non-control
non-control side-by-side installation.

13



INSTALLATION

Tube

the headrail.

n Pull the cord or Traveling“Wamdove the fabric carriers to the ful

stacked position. :
Fabri
n Remove the protective wrapping from the fabric, but do not un e

the cardboard tube.

n Stand the tube on end on a clean surface with the header at th
top. Position the tube at the end of thé Gefidedil where the
fabric stacks.

n If the tube is too long to stand on end, trim it with a sharfpmzor
not cut the fabri®o not unroll the fabric until you begin attachin
vanes to the pinion clips.

-—

Attach The Vanes To The Pinion Clips

n Unroll the fabric to gain enough slack to att.... ..
polytab of the ®rst vane to the ®rst pinion c¢'»

n To attach the vane, insert the polytab into tt m AH
pinion clip until it snaps securely into place. | | L. | DULL

n Unroll the fabric as you clip the rest of the van |
into the pinion clips in sequence. Be careful nc td)
skip any pinion clips or vanes.

14



INSTALLATION

right- and left-speci®c (an R or L can be seen on the swivel plate).

n The rivets (attached to the swivel plates) snap onto the control end cap and/or swi\

between the upper and lower clips of the swivel plates.

Adjust The End Treatment To The Swivel Plate (If Necessary)

n

If the end treatment is not hanging straight or if the vanes are not uniform, simply s
the Velcrattachment and reposition the end treatment on the swivel plate. Separat
Velcro by pulling upward on the end treatment and downward on the swivel plate.

Hold the end treatment near the swivelSeparate The Velcro By Pulling Upward O
plate at a height where the end vane<End Treatment And Downward On The Swiv
hang straight and the top of the enc
treatment is approximéélgbove
the top of the swivel plate.

Attach the end treatment to the s'
plate by pressing together the twi
strips of Velcro. Repeat the adjus
as necessary.




OPERATION

n # to traverse the sheer. Refer to the illustrations
below.

n The sheer should move easily and not stick or jam at any point afohgabea$ofTrak

Rotate The Vanes

n Use the wand to rotate the vanes. With the fabric fully traversed across the headrai
the wand to rotate the vanes to the left and right to observe their closure. They sho
synchronized, opening and closing easily.

Wand/Cord Operatic Traveling Wand Operation

i I .

Rotate

&\5 Vanes

Rotate

Vanes&_b

D —

Pull Wand To
Draw Sheer Closed

16



OPERATION

The sheer end treatmemn
does not hang straight.

The vanes do not rotaten
or they rotate incorrectl;ﬁ

A vane does not n
hang correctly.

A vane is out n
of alignment.

The end treatment arm n
does not swing around
the end cap.

Check that the installation brackets are level, their front
edges are aligned, and there are no obstructions to the
movement of the fabric (i.e., the cord is not caught in
the brackets).

Separate the Vélsmips. Reposition the end treatment

on the swivel plate. Repeat as necessary until the end
treatment hangs straightA8jrst The End Treatment To
The Swivel Plate, page 15

Check that the sheer is fully traversed.

Check that there are no obstructions to the movement
of the vanes. Replace protruding window cranks with
T-cranks.

Check that the vane is completely inserted into the pinior
clip. Seéttach The Vanes To The Pinion Clips, page 14.

Using the wand, ®rst rotate the vanes all the way to one
side and then all the way to the other. The vane(s) will
automatically realign.

Manually turn the pinion clip to align with the remaining
pinion clips.

On inside mounts, check that there is clearance between
the end of the headrail and the window casement. See
Position The SofTidkadrail, page 12.

17



OPERATION

Problem

Solution

The two fabric panels
a split stack sheer do

om
n*t

quite meet in the center.

While up to a +$ gap is within
product tolerances, you can
usually ensure that the two lead
vanes meet in the center by
cupping them with clean hands
and rounding them along the
length of the fabric.

Cord tension is incorr|
Wand does not hang
straight or cord is
too loose.

ech

Raise or lower the cord tether to adju
cord tension.

Using a .05 hex key, loosen the set
screw in the wand lock. Raise the te
to decrease tension; lower the tethe
increase tension. Tighten the set scr.
. Set Wan
and check the adjustment. Screw | Loct

18




CARE

Removing The Sheers

Should you have need to remove your sheers, refer to the following instructions.

Remove The Fabric From The Headrail

IMPORTANMake sure you have clean hands or wear disposable gloves when handlir
Luminettefabric. Select an area in the home where the sheer can be laid "at. To avoid
wrinkling the sheer, do not fold the sheer or drape it over furniture.

n Traverse the sheer to the fully stacked position.

n Detach both end treatments from the ends of the headrail, as shown.

Separate The Velc®y Pulling Upward On The Removing The Fabric Vai
End Treatment And Downward On The Swivel Plate
YKH o

g

| Saaaaan.
- O |

n Remove the fabric from each pinion clip. Hold the top of the vane near the polytab,
down and to the left.

n Lay the fabric "at on a clean surface with the vanes facing in the same direction.

n If the original tube is available, gently roll the fabric onto it, making sure the fabric s
straight. Do not roll the fabric too tightly.

Remove The Headrail

n With the fabric removed, loosen and push up o
locking screw until the locking tab releases frg
headrail.

n Rotate the headrail up as shown, until the botto
releases from the bracket.

n Once the bottom releases, pull the headrail out fro ?—logé?;il A~ Lockir
the brackets and remove. Screv
Loosen
And Push Up

19



CARE

n

n For more thorough dust removal, a hand-held vacuum with low suction may be use
vacuuming, avoid pulling or stretching the fabric.

n Start in the upper left corner and work across the sheer using short horizontal strok
steadying the fabric with your free hand. Each stroke should be approximately the \
of two to three vanes. Do not use long horizontal or vertical strokes, as these actior
crease the fabric. Continue to the bottom of the sheer.

CAUTIONDoO not use a brush attachment or rigorous vacuuming since either could
the sheer fabric.

Electrostatic Cleaning

CAUTIONDo not use electrostatic cleaning devices such as BleiffgaGrab-it on
any Luminette Privacy Sheers.

Spot-Cleaning
To reduce the potential for permanent staining, spots should be treated and cleaned a
possible with a clothing stain pre-treatment solution.

n Apply a pre-treatment solution to a clean, white cloth.

n Support the fabric from behind using another cleaG|eay thetlspot using a gentle
blotting action. Avoid rubbing the fabric since any abrasive action may cause it to dist

n Letthe area air dry.
n After the area is dry, remove excess solution by blotting it with distilled or bottled w:
applied to another clean cloth.

Deep Cleaning
For deep cleaning Luminette Privacy Sheers, both injection/extraction and ultrasonic ¢
methods are recommended.

CAUTIONDo not dry clean Luminette sheers.
20




CARE

n

n

Vacuum the sheer following the instructions under 2Routine Cleaning® on the previc
Make sure stains are pre-treated to maximize the bene®ts of cleaning.

When cleaning the vanes, use a 3% upholstery tool and start at the center of the sh
one vane at a time from top to bottom working out toward the edge of the sheer. Re
the other half of the sheer.

IMPORTANBoth sides of each vane on Lunfihetiteng Staioom-darkening
sheers need to be cleaned. This is not necessary on regular Luminette sheers.

Clean the face fabric from the front of the sheer using a 4% upholstery tool. Close t
to the right. Start in the upper left corner, and using short, horizontal strokes (about
width of three vanes), move across the sheer. Clean from the top to the bottom.

Allow the sheer to dry in the fully traversed position with the vanes opened.

Steam out any wrinkles.

Ultrasonic Method

Professional ultrasonic cleaning is a process in which the sheer fabric is inserted into :
of cleaning solution and then subjected to high frequency vibrations. Dirt is loosened fi
fabric and carried away in the cleaning solution. This process is done outside the hom:

n

Ensure the supplier*s ultrasonic tank is long enough to accommodate the full lengt!
sheer without folding the fabric or vanes.

Ensure the sheers are rolled onto a tube when being transported to and from the h
reduces the chance of wrinkling and damage.

Specify water that does not ex@eHrB0ghout the process.

CAUTIONS water temperatures excéEdod@ation will damage the room-darkening
vanes of Luminette room-darkening sheers.

Make sure stains are pre-treated to maximize the bene®ts of cleaning.

Hang sheers immediately after cleaning with the vanes open and the loops evenly
Allow the sheer to drip dry completely.

21



CARE

Wrinkle And Crease Removal

Both the hand and steam machine methods described below are suitable for wrinkle a
removal. The hand method is more appropriate for smaller areas.

Hand Method

n Rotate vanes to the fully opened position.

n Apply warm distilled or bottled water to a clean, white cloth.

n Support the fabric from behind using another clean, dry cloth.
n Blot the wrinkle or creased area with the wet cloth.

n Letthe area air dry.

Steam Machine Method

n Rotate vanes to the fully opened position.

n From behind, direct the steam (maximum températintoenl@portable steam
machine to penetrate the sheer fabric.

n Use slow, short vertical movements. Begin at the top of the sheer and work your w:
Several passes over the creased area may be needed.

n Letthe area air dry.

A Note About Textiles

Like any work of textile art, whether an antique tapestry or hand-spun sheer, the fabric
to slight variations.

n The fabric will change as its position changes.

n Minor wrinkles, puckers, or other variations can appear and are inherent to this texi
product. Slight puckers in the sheer fabric may be most noticeable when the sheer
traversed across the opening after having been in the stacked position for a period
desired, the sheer may be steamed to minimize these minor variations. Steam frorn
side of the fabric whenever possible.

n Such variations, like those just mentioned, are normal, acceptable quality.

Additional Product Enhancements

n Sheer Luminétface fabric is available by the yard in widths up to 123$, for creating
accessories as top and side treatments, specialty shapes, table rounds and bed sk

n Add coordinating Silhduettelow shadings and Vigiéttgern Roman Shades where
applicable. Our Countergandgram lists coordinating colors to make it easy to order
these window fashions for installation in the same room with Luminette sheers. Col
dealer for additional information.

22




CHILD SAFETY

AWARNING

For more safety information call 1-888-501-¢
in the U.S. or 1-866-662-0666 in Canada.

Young children can STRANGLE in cord loops. They can also wrap cords around their
necks and STRANGLE.

n Always keep cords out of the reach of children.

n Move cribs, playpens and other furniture away from cords. Children can climb
furniture to get to cords.

23









HunterDouglas

LIGHT CAN CHANGE EVERYTHING®

hunterdouglas.com



